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Conditions of Service Summary of Revisions December 2025

Atikokan Hydro’s Condition of Service of describe how we do business with our customers. We’ve
updated our conditions document to align with current energy regulations and policies. The
following is a summary of the key changes to Atikokan Hydro’s Condition of Service.

Old Section New Section Title of Section Summary of
Revision
Renumbered all
sections to be
consistent with OEB
and industry.

-- Preface Preface Added preface to
describe purpose of
document.

1.1 1.1 Identification of Distributor Amended to add

and Territory description of
authorization of
distributor license.

1.4 1.4 Amendment and Changes Added how notices of
amendments and
changes will be
notified.

-- 1.7.6 Tree and Vegetation Added for context to

Management coincide with
practices
-- 2.1.21 Alternative Bids Added
2.1.5 2.1.5 Relocation of Plant Added Atikokan
Hydro’s rights
-- 2.1.7.1 Connection Agreement: Added new section.
Embedded Generation
Facilities

-- 2.2.1 Disconnection for Non- Added new section
payment of Overdue
Accounts

-- 2.2.2 Disconnection - Added new section
Maintenance/Construction

-- 2.3 Conveyance of Electricity Formerly titled
Delivery of Electricity
and not numbered
(followed former
section 3.90)

3 Section 3 Section 2 Distribution Activities Renumbered for

(General) consistency with OEB
and industry.

3.12 Conveyance of Electricity Moved to section 2.3

heading and included




verbiage under
Limitations on the
Guaranty of Supply

4 Section 4 2.37 Metering Renumbered for
consistency with OEB
and industry.

-- 2.3.7.3 Interval Metring Added per DSC

-- 2.3.7.4 Meter Reading Added per DSC

-- 2.3.7.5 Final Meter Reading Added per DSC

-- 2.3.7.6 Faulty Registration of Added per DSC

Meters

5 Section 5 2.4 Tariffs and Charges

5.4 2.5 Customer Information

Section 6 Section 3 Customer Class Specific

6.3.4 3.5 Embedded Generation Amended for
Distributor Energy
Resources
Connection
Procedures (DERCP)

-- 3.5.1 Charges Added

-- 3.54 Net Metering Added DERCP

6.35 3.6 Embedded Market Amended and added

Participant definition of
embedded market
participant

6.36 3.7 Embedded Distributor Amended and added
definition of
embedded distributor

6.37 3.8 Unmetered Connections Added to section to
complete, section
formerly title only.

7 4 Glossary of Terms Added terms: Act,
Affiliate Relationship
Code, Conditions of
Service, Customer,

8 Section 5 Appendices Renumbered for
consistency with OEB
and industry.

-- Appendix 1 Atikokan Hydro Specific Added per DSC

Requirements for Electric
Vehicles Service Equipment




